Amravati
Rank: 6

Previous Ranks
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Total Score: 6.83 /10

Group-wise scores

Accessibility: 10/21 | Services: 32/47 | Transparency: 27/33 | Total: 69/1011

Platform-wise scores

Website: 44/53 | Mobile App: 22/45 | Social Media: 3/3 | Total: 69/101

Accessibility of Website Services on Website

Birth certificate

Death Certificate

Property Tax payment

Water Tax payment

Tree Cutting permission

Online Building Permission System
Online hoarding/banner permissions
O Festival related permissions

O Sitemap
Separate Tabs for departments
Search Window
Flash Updates
FAQ section
o Chat bot
Multilingual
Font size change option
0 Audio commands Pet license
o Options for multiple colours (for colour blind Online application process for licenses
people) o Contractor/Vendor registration
Hyperlinks for Social Media Handles Shop & establishments
Links to other relevant government websites Online Tendering
Online RTI application
Online RTS (Right to Service) Portal
Solid waste collection information
Grievance redressal system
Emergency numbers
Feedback
Alerts

Accessibility of Mobile App Services on Mobile App

O Birth certificate

0 Death Certificate

Property Tax payment

Water Tax payment

O Tree Cutting permission

Online Building Permission System
Online hoarding/banner permissions
Festival related permissions

Pet license

o0 Online application process for licenses
o Contractor/Vendor registration

Shop & establishments

Online Tendering

Online RTI application

Online RTS (Right to Service) Portal
Grievance redressal system

o0 Emergency numbers

Feedback

o Alerts

o Nearby Bus stop/ railway / metro station
o Nearby Parking

O Nearby toilet

o Nearby dustbin

o Nearby hospital

o Nearby police station

Separate Tabs for departments

o Search Window

o Flash Updates

0 FAQ section

o Chat bot

o Multilingual

0 Audio commands

o Options for multiple colours (for colour blind
people)

Hyperlinks for Social Media Handles

Transparency on Website

About City

Map of city

® Tourism specific information

Citizen's charter

List of total hospitals / clinics/ medical facilities
List of Schools

Public Transport information

Recruitment / Career options

Organisation Chart

Directory of all officers of MC

o Standing Committee Meeting Agenda

o Standing Committee Meeting Minutes

o Standing Committee Meeting Attendance
Budget Availability

Budget in Excel format

Past Budgets (Last 3 consecutive financial years)
Audited balance sheet (last 3 consecutive financial
years)

Development Plan copy

Latest orders/circulars section

Date of last updation of pages

Current works

Transparency on Mobile App

About City

Map of city

® Tourism specific information
Citizen's charter

o List of total hospitals / clinics/ medical facilities
o List of Schools

Public Transport information
Organisation Chart

Directory of all officers of MC
O Latest orders/circulars section
Current works

Services on Social Media Transparency on Social Media

Grievance redressal system
Alerts
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Latest orders/circulars
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